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Six trades, one publication. Every item is something that moves a number on your P&L, changes what you must do by law, or changes what parts and labor cost you.

I N  T H I S
I S S U E C O L L I S I O N  R E PA I R

A federal jury in Oklahoma returned
a $40 million verdict against
Progressive on Sept. 11, split evenly
between compensatory and punitive
damages, over a $25,000
underinsured-motorist claim.

G E N E R A L  A U T O  R E PA I R
eBay bans all airbag and inflator
listings from Sept. 24 after NHTSA
tied an 11th U.S. death to the
banned Chinese DTN60DB inflator.

T I R E  &  W H E E L
USTMA cut its 2026 U.S. tire
shipment forecast to 330.3 million
units, a decline from 2025 and 8.6
million units below the record it
projected in March.

A U T O  G L A S S
The California Motor Vehicle Glass
Act was presented to Governor
Newsom at 6 p.m. on Aug. 31, and
as of Sept. 14 the record shows no
signature and no veto.

T O W I N G  &  R O A D S I D E
Louisiana Act 440 took effect Aug.
1, requiring a Louisiana towing
license plate for intrastate work and
a bill of lading for interstate tows,
with license revocation among the
penalties.

C A R  WA S H  &  D E TA I L I N G
A Colorado wash chain agreed on
Aug. 26 to pay $1,353,465 in
restitution over membership billing
and to give 25 days' notice before
any price increase.

B A C K G R O U N D  S I G N A L
The fraud that reads your invoices
before it sends one

Read it online
This issue, and every one

before it

M O N E Y

Pump prices jumped 13 cents in a week to a $4.277 national average and
diesel reached $6.204 a gallon as crude climbed back toward $100 a barrel.
AAA's national average for regular gasoline read $4.313 a gallon on Sept. 14,
against $4.147 a week earlier, $4.072 a month earlier and $3.179 a year ago. Diesel
read $6.204, against $5.897 a week earlier, $5.404 a month earlier and $3.698 a year
ago. CollisionWeek reported Sept. 11 that the gasoline average had jumped 13 cents
in a week to $4.277 as renewed volatility along the Strait of Hormuz pushed crude
back toward $100 a barrel.

The federal weekly series says the same thing. EIA put U.S. regular gasoline at
$4.157 and on-highway diesel at $5.967 for the week of Sept. 7, released Sept. 9.
Diesel rose 36.8 cents in that one week and sits $2.201 above the same week last
year; gasoline is up 96.5 cents on the year. Prices normally fall through September
as summer driving ends.

The regional spread is wide. For the week of Sept. 7, EIA put on-highway diesel at
$5.744 on the East Coast, $5.946 in the Midwest, $5.754 on the Gulf Coast, $5.805
in the Rocky Mountain region and $6.987 on the West Coast. Regular gasoline ran
from $3.685 on the Gulf Coast to $5.362 on the West Coast.

Exposed: tow and roadside operators running diesel wreckers, mobile glass and
mobile diagnostic vans, parts couriers, and multi-site wash groups moving crews
between locations. Flat per-tow rates and fixed mobile-service prices written when
diesel was near $4 now carry a gap of roughly $2 a gallon. Shops that buy parts
delivered, rather than running their own van, will see it arrive as a delivery
surcharge instead.

What to do about it: Pull 90 days of fuel receipts and divide by tows, mobile
jobs or deliveries to get a current cost per call, then compare it with the fuel
assumption inside every motor-club, insurer and property-management
contract you hold. Put a written fuel-surcharge request in front of each account
manager this week; most club and insurer agreements permit one but only on
request. Reprice flat-rate mobile glass and mobile diagnostic calls now instead
of waiting for renewal. If you run diesel wreckers across state lines, route fills
by region: EIA has West Coast diesel at $6.987 and East Coast at $5.744 for
the week of Sept. 7. Stop service writers quoting round-trip mileage off last
year's rate sheet, and add a mileage band to written estimates for mobile work
beyond your normal radius. Ask parts suppliers in writing whether a delivery
surcharge is coming before it shows up on an invoice you have already quoted
from.

AAA Gas Prices, national average (retrieved Sept. 14, 2026) · EIA Gasoline and Diesel Fuel Update, week of Sept. 7, 2026 · CollisionWeek: Gas Prices Jump 13 Cents to $4.28 as Crude Climbs Toward $100
(Sept. 11, 2026)
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INFOGRAPHIC  1  /  D IESEL AT  THE PUMP

AAA's national diesel average has risen $2.51 a
gallon in a year and 80 cents in the past month.
U.S. national average retail diesel, dollars per gallon, AAA daily fuel gauge, read Sept. 14, 2026.
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Diesel sat at $3.698 a year ago and $5.404 a month ago before reaching $6.204 on Sept. 14. A wrecker burning 25 gallons a day now costs about $63 more per truck per day than a month ago. Any flat per-tow
or per-mile rate written before August is under water until you reprice it or add a surcharge. AAA Gas Prices, national average (retrieved Sept. 14, 2026)

COLLISION REPAIR T W O  I T E M S

I N SURANCE

A federal jury in Oklahoma returned a $40 million verdict
against Progressive on Sept. 11, split evenly between
compensatory and punitive damages, over a $25,000
underinsured-motorist claim.
Why it matters: The U.S. District Court for the Northern District of Oklahoma awarded
$20 million compensatory and $20 million punitive damages on a claim worth $25,000.
Testimony centered on adjusters who did not understand Oklahoma underinsured-
motorist rules and on incentive structures that rewarded lower payouts. The carrier
demanded medical records and wage verification, then closed its evaluation the day after
the tortfeasor's liability payment cleared, without ever receiving them. Shops are not
parties, but that demand-then-ignore pattern is the same one that shows up in
supplement handling. Time-stamp every supplement, photo set and OEM procedure you
send, and keep the carrier's written answer, or the absence of one, in the file.

Repairer Driven News: Policyholders win $40 million suit against Progressive (Sept. 11, 2026)

SUPPLY

Lucid issued a mandatory position statement requiring pre- and
post-repair 3D measurement on all structural work to Air and
Gravity, uploaded to its Repair Tracker before calibration.
Why it matters: Reported Sept. 10, the statement covers 15 structural areas including
frame rails, torque boxes and impact bars, plus the front end module and door
assemblies. Any structure distorted more than 3mm must be replaced, and measurement
has to be finished before ADAS alignment and calibration. Only four systems are
approved: Car Bench Evolution, Celette Naja, Spanesi Touch and Car-O-Liner Vision X2.
A shop without one of those cannot document a compliant Lucid structural repair,
whatever its bench can actually do. Price the measuring system against your realistic
Lucid volume this quarter; if the math fails, sublet structural work and keep the R&I,
refinish and calibration.

Repairer Driven News: Lucid releases mandatory digital structural measuring position statement
(Sept. 10, 2026)

GENERAL AUTO REPAIR T W O  I T E M S

SUPPLY

eBay bans all airbag and inflator listings from Sept. 24 after
NHTSA tied an 11th U.S. death to the banned Chinese
DTN60DB inflator.
Why it matters: NHTSA said Sept. 9 that a Dallas driver killed Aug. 27 in a 2018
Chevrolet Equinox is the 11th death linked to the DTN60DB inflator made by Jilin
Province Detiannuo. The agency banned imports and sales of the part on April 29, 2026,
its first motor vehicle equipment ban in more than two decades. From Sept. 24 eBay will
not list airbags, inflators or steering-wheel airbag covers; control units, crash sensors,
diagnostic modules and passenger sensors remain, for pre-approved U.S. sellers only. If
you have ever bought restraint parts on a marketplace, pull those invoices now and
source only from the automaker, an authorized supplier or a licensed dismantler.

Autobody News: eBay Bans Airbag Sales as NHTSA Confirms 11th Death Tied to Counterfeit Inflator
(Sept. 10, 2026) · Repairer Driven News: Counterfeit airbag death total continues to uptick (Sept. 9,
2026) · Carscoops: eBay To Ban Airbag Sales After Counterfeits Kill Drivers (Aug. 28, 2026)

MONEY

Consumer prices for motor vehicle maintenance and repair rose
1.1% in August alone and 5.2% over twelve months, while motor
vehicle insurance fell 5.1% over the year.
Why it matters: BLS released the August CPI on Sept. 11. Maintenance and repair was
up 1.1% for the month seasonally adjusted and 5.2% over twelve months; motor vehicle
insurance was down 0.8% for the month and 5.1% over the year. Parts and equipment
rose only 0.9% over twelve months and tires 0.4%. Read together, that says labor and
shop overhead, not parts, are carrying your ticket increase, and that carriers are cutting
premiums while your cost base rises. That is the arithmetic behind door-rate pushback.
Benchmark your posted door rate and your effective labor rate against the 5.2% figure
before the next carrier rate survey lands, and keep the release as backup.

BLS Consumer Price Index Summary, August 2026 (released Sept. 11, 2026) · BLS CPI Table 1,
August 2026 · BLS CPI Table 2, August 2026

INFOGRAPHIC  2  /  FUEL BY REGION
What a gallon costs by region, from regular gasoline
at the low end to on-highway diesel at the high end.
EIA weekly retail prices, dollars per gallon, week of Sept. 7, 2026, released Sept. 9. Low is regular gasoline, high is
on-highway diesel.

East Coast 4 5.7
Midwest 3.9 5.9

Gulf Coast 3.7 5.8
Rocky Mountain 4.3 5.8

West Coast 5.4 7

West Coast diesel at $6.987 runs $1.24 above the East Coast at $5.744, and West Coast gasoline at $5.362 is $1.68 above the Gulf Coast. Multi-state tow and mobile-service operators should plan fills and price
out-of-region calls off the regional number, not the national average. EIA Gasoline and Diesel Fuel Update, week of Sept. 7, 2026
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TIRE & WHEEL T W O  I T E M S

DEMAND

USTMA cut its 2026 U.S. tire shipment forecast to 330.3 million
units, a decline from 2025 and 8.6 million units below the record
it projected in March.
Why it matters: USTMA's July forecast, released Aug. 6, puts total 2026 U.S. shipments
at 330.3 million units against 336.3 million in 2025, a drop of about 1.8%. In March the
association had forecast 338.9 million and called it a record. Replacement passenger is
218.3 million units, replacement light truck 37.1 million and replacement truck 22.9 million;
original equipment is 41.0 million passenger, 6.3 million light truck and 4.6 million truck.
Fewer units through the bay, and no price relief to offset it: BLS has tire CPI up just 0.4%
over twelve months. Build inventory to the lower number and protect margin on alignment,
TPMS service and road-hazard attach rather than on unit volume.

USTMA July 2026 Forecast (released Aug. 6, 2026) · Rubber World: USTMA projects modest growth
in U.S. tire shipments for 2026 (March 6, 2026)

REGULAT I ON

Chrysler is recalling 201,976 Jeep, Wagoneer and Cherokee
vehicles whose tire pressure monitoring software can fail to
detect low pressure or light the warning lamp.
Why it matters: NHTSA campaign 26V559000 covers 2024-2026 Grand Cherokee
variants, 2024-2025 Wagoneer and 2026 Cherokee and Grand Wagoneer. The remedy is
a free radio-frequency hub software update and owner letters go out Sept. 29. A second
campaign announced the same week, 26V562000, covers 328,381 2021-2023 Grand
Cherokee L and Grand Cherokee models whose rear coil springs can detach. Both land in
tire and wheel bays. Until the software is updated, an unlit TPMS lamp on these vehicles
proves nothing: check and record cold pressures by gauge on every one that comes in,
note the open recall on the invoice, and keep the copy.

Vehicle Service Pros: NHTSA This Week's Recalls, September 7-11, 2026

AUTO GLASS T W O  I T E M S

REGULAT I ON

The California Motor Vehicle Glass Act was presented to
Governor Newsom at 6 p.m. on Aug. 31, and as of Sept. 14 the
record shows no signature and no veto.
Why it matters: SB 988 writes calibration disclosure into the Civil Code and was
amended on the way out to protect a customer's right to choose the repair shop. It cleared
the Assembly floor Aug. 24 and the Senate floor Aug. 26, then was enrolled and
presented Aug. 31. The official action history carries nothing after that date, and no
signing deadline is published on that record, so do not set a compliance date off a
rumored one. If you write glass in California, draft the calibration disclosure language and
the shop-choice notice now, get them through your insurer network contacts, and hold
them ready to go live the week the bill is signed.

Digital Democracy: SB 988 California Motor Vehicle Glass Act, action history (retrieved Sept. 14,
2026) · Repairer Driven News: California Motor Vehicle Glass Act sent to governor with right to choose
repair shop amendments (Aug. 31, 2026)

DEMAND

SEMA's second ADAS symposium on Sept. 9 drew 63 attendees
from 47 organizations and, for the first time, automakers, IIHS,
SAE International, the Equipment and Tool Institute and SCRS.
Why it matters: The first symposium, in May 2025, was an aftermarket-only forum on
calibration and compatibility problems. Getting automakers, IIHS, SAE, ETI and the
Society of Collision Repair Specialists into the same room, co-hosted with MEMA
Aftermarket Suppliers, is how calibration procedures, tool access and target specifications
eventually get standardized, and that is what decides whether a glass shop can bill a
static or dynamic calibration and be paid for it. Nothing agreed there is binding on any
carrier today. Watch what is published out of it before you commit capital to calibration
targets and software in this budget cycle.

CollisionWeek: SEMA Widens ADAS Symposium to Automakers, Safety Researchers and Repair
Groups (Sept. 10, 2026) · Autobody News Industry Roundup (Sept. 11, 2026)

TOWING & ROADSIDE T W O  I T E M S

REGULAT I ON

Louisiana Act 440 took effect Aug. 1, requiring a Louisiana
towing license plate for intrastate work and a bill of lading for
interstate tows, with license revocation among the penalties.
Why it matters: Act 440 of the 2026 Regular Session, formerly HB 728, swaps
Louisiana's old Interstate Commerce Commission references for FMCSA standards. An
out-of-state truck with a DOT number may run interstate loads but cannot tow intrastate
without a Louisiana plate, and must give state police a bill of lading, VINs and consignor
and consignee addresses before entry. Private-property towing contracts now expire
annually at 11:59 a.m. on June 13 and are nontransferable, and signage must be
approved by state police. Penalties reach revocation of towing and storage licenses plus
liability for excess fees and attorney costs. Re-paper Louisiana property contracts and
carry the paperwork in the truck.

Louisiana Legislature: Resume Digest, Act 440 (HB 728), 2026 Regular Session · Louisiana
Legislature: HB 728 engrossed text, 2026 Regular Session

DEMAND

Agero and MOTER linked connected-vehicle crash data to
roadside dispatch on Sept. 10, cutting claim cycle time by as
much as three days in trials.
Why it matters: Agero handles roughly 14 million roadside events and more than one
million accidents a year across 150 million vehicles and two-thirds of the top North
American auto insurers. Through its Urgently platform it will now let a connected-vehicle
crash signal trigger dispatch and assemble the claim file at the same moment, with trials
showing claim cycle times down by up to three days. For an independent operator on that
network, dispatch will arrive with crash telematics attached and your response will be
measured against a clock the insurer already started. Automate GPS pings, arrival photos
and release times rather than typing them in after the shift.

Digital Dealer: Agero, through its Urgently acquisition, partners with MOTER (Sept. 10,
2026) · Autobody News Industry Roundup (Sept. 11, 2026)

CAR WASH & DETAIL ING T W O  I T E M S

REGULAT I ON

A Colorado wash chain agreed on Aug. 26 to pay $1,353,465 in
restitution over membership billing and to give 25 days' notice
before any price increase.
Why it matters: The Colorado Attorney General said Cobblestone Denver Opco, which
operates more than 40 Colorado sites under a parent with over 100 across four states,
failed to give required advance notice of membership price increases to more than 30,000
customers between August 2022 and February 2025 and did not furnish receipts to more
than 40,000. Restitution is about $19 each for over 70,000 consumers, on top of
$253,000 already refunded. Going forward the chain must document auto-renewals, give
25 days' notice of price increases and offer one-step online cancellation. It denied
wrongdoing. Test your own sign-up receipt, price-change notice and cancel flow this
week.

CarwashPro: US car wash chain to pay $1.35 million over membership practices (Aug. 26, 2026)

MONEY

Membership revenue rose 10.4% year over year in the second
quarter while retail wash revenue fell 3.9%, and monthly churn
climbed to 7.9%.
Why it matters: The Rinsed Q2 2026 report, released July 22 and drawn from more than
3,000 locations, puts total same-store sales up 5.4% while mature sites open two years or
more managed only 2.7%. Monthly churn reached 7.9%, up 5% year over year, with
voluntary cancellations at 4.9%, up 9.2%, while card-decline churn fell to 3%. Retail-to-
member conversion was 17.3% at sites with 4,000 or more members but 2.4% at sites
under 2,000. Growth is coming from the member base, not the drive-up lane, and it is
leaking faster than last year. Pull voluntary cancel rate and conversion by site and fix your
smallest site first.

International Carwash Association: Rinsed releases Q2 2026 quarterly car wash industry report (July
22, 2026)
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INFOGRAPHIC  3  /  T IRE  SHIPMENTS 2026

Replacement passenger tires account for 218.3
million of the 330.3 million units USTMA expects to
ship in 2026.
Projected 2026 U.S. tire shipments by segment, millions of units, USTMA July 2026 forecast released Aug. 6, 2026.

0% 50% 100% 150% 200%

Repl. passenger 218.3%
OE passenger 41%

Repl. light truck 37.1%
Repl. truck 22.9%

OE light truck 6.3%
OE truck 4.6%

Two thirds of 2026 volume is replacement passenger tires, and the total is 6.0 million units below 2025's 336.3 million. Dealers should plan a flat-to-down unit year and hold gross on alignment, TPMS service
and road hazard rather than chasing share on price. USTMA July 2026 Forecast (released Aug. 6, 2026)

T H E  B A C K G R O U N D  S I G N A L

The fraud that reads your invoices before it sends one
The FBI's Internet Crime Complaint Center took 24,768 business email compromise
reports in 2025, with losses of $3.05 billion — a record, after dipping to $2.77
billion in 2024 from $2.95 billion in 2023. Across all internet crime it logged
1,008,597 complaints and $20.88 billion in losses. Reported cases only, so read it as
a floor.

Business email compromise, not ransomware, is the one that should concern a shop
owner. Someone gets into a mailbox, reads until they understand how you invoice
and who pays you, then sends a real-looking progress billing with different bank
details. No malware, no warning — just a payment that never arrives and an
argument about who eats it. A shop that emails estimates, repair orders and parts
invoices all day is the shape this is built for. The quieter number is adoption: under
20% of firms with fewer than 20 staff use AI at all.

What to do about it: You don't need a security program. You need multi-factor authentication on email and your accounting login, and one rule everybody follows: nobody
changes bank details on the strength of an email or a call — you ring the number you already had on file and confirm. That covers most of it, and costs nothing. The part it
doesn't — how the systems are set up — is the day job of our parent company, CyberSainya.

FBI Internet Crime Complaint Center, 2025 Internet Crime Report — reported cases only, rounded from $2,946,830,270, $2,770,151,146 and $3,046,598,558. U.S. Census Bureau, Business Trends and Outlook Survey,
May 3, 2026.

C Y B E R S A I N YA ·  C E R N O G L O B U S

The Cerno Revenue Engine
Everything the two desks actually do — turning a lead into a booked, paid job. See it live at cernoglobus.com

Answering now, 24/7 100% of calls answered Live in days, not months Keep your own number

1 THE REVENUE ENGINE
More leads answered, more jobs booked, more revenue.

EVERY LEAD

Phone call

Inbound text

After-hours

Web / ad

Referral

CERNODESK ·  FRONT DESK ·  LIVE

Capture every lead
Answers, qualifies, books — around the clock

Answers every call & text, 24/7 Qualifies & captures the job

Live warm transfer to you Books onto your calendar

Instant text-back to callers Custom intake questions

Spam & robocall screening Call recordings + transcripts

Booking reminders Review requests

Pushes every lead to your other
tools, in real time

Emergency escalation to cell

Bilingual (on request) Multi-location

Outbound campaigns Monthly ROI report

“Your front desk never sleeps.”
Reception $209 · Growth $439 · Full Engine $899 /mo

CERNO ·  DEAL DESK ·  LIVE

Close every deal
Turns the call into a priced quote that books itself

AI drafts the estimate from YOUR
price book

Itemized good / better / best
options

You approve from your phone Customer page: options, photos,
plain English

Accept → book a time window Automatic follow-up until booked

Tech photo line (techs text photos
in)

Financing & maintenance-plan
display

Shared job room (AI, tech, owner,
customer)

Works with your stack or
standalone

“From first call to booked job.”
Deal Desk $149 · Pro $249 · Bundle +$100 /mo

$

Booked, paid
job

The lead becomes
revenue

SEEN IN YOUR
DASHBOARD

2 SEE EVERYTHING — YOUR DASHBOARDS Read-only, branded, one-key login. Two clean views of the money.

CERNODESK ·  OWNER DASHBOARD example view · this month

ANSWERED
312

BOOKED
88

CAPTURED
124

MISSED
0

47 calls caught after hours — a 9-to-5 desk would have missed them

CERNO DEAL DESK ·  OWNER DASHBOARD example view · this month

OPEN
12

AWAITING
4

SENT
18

WON
71

6 min average from request to quote sent · 71% estimate → won

F R E E  F R O M  C E R N O G L O B U S

Wary of AI? Start where it falls over.
Module 1 of AI for Business Growth is free to read — no signup, no card.
What AI is good for in a trade business, and where it breaks. Seven modules, $149.  ·  cernoglobus.com/ai-for-business-growth

Questions? Reach out.
Corrections, tips, or something you
want covered next.

info@cernoglobus.com

The Revenue Engine
See both desks running, and the
pricing

AI for Business Growth
Module 1 free — no signup, no
card

Subscribe
Get this brief every other
Monday

CernoGlobus
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what we build
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